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This report focuses on the development impacts of improved access to information and
communication technologies. Drawing on examples from countries such as The Gambia,
Ghana, Kenya, Nigeria, Tanzania and Uganda, it identifies new opportunities especially for
SMEs to develop their businesses and livelihoods, reduce information search and transactions

costs, and benefit from improved market efficiency.



http://www.unctad.org/Templates/webflyer.asp?docid=13912&amp;intItemID=2068&amp;lang=1

